
Technical Datasheet 10 April 2026

IPPBX Voice Communication System
This IPPBX system is full-featured and user-friendly, offering simple configuration and easy 

maintenance. It provides intelligent routing for voice communications.

Product Overview

High-Performance IPPBX Communication System
The MG3000-X100 is a robust IPPBX system designed to streamline modern business communications. It offers a comprehensive suite of features 

including intelligent call routing, automated attendants, and secure VoIP support, ensuring seamless connectivity for small to medium-sized 

enterprises. With its rack-mountable, scalable architecture, this system integrates easily into existing network infrastructures while providing 

advanced tools like IVR, call queuing, and multi-branch connectivity.

Core Features

Key Functionalities

• Intelligent routing for IP/PSTN

• Auto Attendant & IVR

• Call Queue & Automatic Distribution

• Black List management

• Call Forwarding & Transfer

• Three-way Calling

• Do Not Disturb

• CDR records

Reliability & Security

Reliability Features Power Failure Escape, PSTN Fallback, Black List Filtering, User State Management

Applications

Typical Applications

• Enterprise IP voice communications system transformation

• Enterprise PBX industry tandem bypass

• Alternative to traditional PBX application

• Multi-branch connectivity

Hardware Specifications

Hardware Metrics

1 Yes
Rack-Mountable Design

1 Yes
Real-time Diagnostic LEDs
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