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Enterprise Converged Communications 
Platform
This enterprise-class converged communications platform provides secure and efficient com-

munication solutions. Its rich business functions and expansion capability meet the needs of 

most enterprise applications.

Overview

Enterprise-Class Converged Communications
The SS3000-E is a highly efficient, enterprise-grade converged communications platform designed to handle complex business operational 

requirements. It offers a robust suite of value-added features including conference calling, voice mail, and IVR editing, while providing powerful 

expansion capabilities for custom automated voice applications. Built with security in mind, the platform features advanced encryption mechanisms 

for both signaling and media to ensure call privacy.

Performance Metrics

Maximum Registered Users

10000 users
Registered Users

Max Simultaneous Calls

500 calls
Simultaneous Calls

Technical Capabilities

Speech Coding Protocols

• G.711

• G.723

• G.729

• iLBC

• G.726

• G.728

Fax and Signaling

Feature Standards/Protocols

Fax Service T.30, T.38

DTMF Pass through, RFC2833, SIP INFO

VoIP Protocols SIP (Terminal), SIP (Trunk), H.323 (Trunk)
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Business Features

Key Business Features

Conference Calls • Voice Mail • One Number • Point to Point Video • IVR Editing • Automated Notification

Billing Support Supports prepaid and postpaid billing with control based on caller, called party, and 
duration.
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