
Technical Datasheet 10 April 2026

Customer Service System Platform
This is an integrated platform designed for customer service systems. It provides unified control 

and management, customer care, market analysis, and more.

Overview

Integrated Customer Service Ecosystem
This comprehensive customer service platform offers a unified management solution designed to streamline operational efficiency. It integrates 

critical business modules including customer care, market analysis, and multi-channel communication tools. Designed to support high-perfor-

mance teams, the system facilitates resource allocation, workforce scheduling, and advanced activity management to optimize the entire customer 

relationship lifecycle.

Core Functionalities

Module Suite Customer Care, Market Analysis, Telesales, Multimedia Services, Workforce Scheduling, 
Performance Management, Activity Management, Resource Allocation, IP Telephony

System Capabilities

System Capabilities

• Unified control and management interface

• Advanced IP telephony integration

• Unified information grid system

• End-to-end operational management
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