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Business Management System Architecture
This system illustrates the functional architecture of a business management system. It details 

the various modules and their interconnections for business management functions.

System Overview

Comprehensive Business Management Architecture
This Business Management System Architecture provides a robust framework designed to streamline operational workflows and enhance service 

delivery. The system is bifurcated into two primary functional domains: Agency Fee Business and Intelligent Public Call Business, ensuring 

specialized handling for diverse operational requirements. By integrating modular components such as terminal, account, and rate management, 

this architecture offers a scalable solution for complex business environments.

Agency Fee Business

Key Modules

• Agent Management

• Account Management

• Query Statistics

• Terminal Management

• Business Hall Management

• User Management

• System Configuration Management

Intelligent Public Call Business

Key Modules

• Phone Parameter Management

• Rate Editing Management

• Rate Download Management

System Capabilities

Functional Categories Agency Fee Business, Intelligent Public Call Business, System Administration, Financial 
Management
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